Hotels & Hospitality Series: Challenges for Employers in 2022

Beluctant L.abor Pool

Between 2020 and 2021, U.S. hotels suffered billions in lost revenue, forcing them
to squeeze their bottom lines with mass layoffs.
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loss in room revenue 1/3 of hospitality workers are 50% of the industry's workers were
dissatisfied with their jobs’ let go?

The hotel industry, with roughly
triple the unemployment rate of
the U.S. national average, grappled
with staffing issues even before the
pandemic.® Now, the industry is
seeing a labor pool that is
harboring bad feelings and a
reluctance to return to their
previous jobs in the industry.

David Kong, CEO of BWH Hotel
Group, which owns Best Western,
said: “The baggage we carry as a
result of laying off so many people
in the pandemic ... That is a hard
one to overcome. People always
feel like you're going to abandon
them in a crisis and there’s no
safety net.”*

Additionally, low pay, poor benefits, and a stressful work environment are putting off former hotel and hospitality

employees from returning to the industry.
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Half said they wouldn't @i ([?J".

return to their previous job 45% want higher pay® 29% want better benefits’
in the industry®

Learn how DailyPay can help.

All information herein is for educational purposes only and should not be relied upon for any other use. The information herein does not constitute
the rendering of professional advice by DailyPay. DailyPay does not warrant the completeness or accuracy of any information provided to you.
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