Healthcare Series: Current Challenges for Employers

Empower Employees to Meet
Evolving Patient Expectations

Healthcare workers have seen an active change in patient expectations recently, as expectations have shifted
in alignment with other aspects of patients’ lives.

Healthcare employers should consider how to best support their employees as they work to keep up with
these changes in patient needs and expectations.

With the proper level of employer support, healthcare employees will be better able to meet changing
customer expectations.

A Look at Patient Experience Trends in Healthcare

According to a 2021 study by MSI International, A 2021 survey conducted
4 outof 5 by SymphonyRM showed
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as top priorities:*
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Focus on Employee Wellness to Support Employees

A highly engaged workforce can boost the patient experience, leading to a better
experience for employers, employees and patients.

Employers can enhance employee engagement by offering resources and benefits
that focus on employee well-being. Providing financial wellness benefits like
on-demand pay helps support staff and reduces their financial stress, empowering
the workforce to deliver the best patient experience.

Learn how DailyPay can help.
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