
Supply chain delays and shortages are causing significant issues for hotels and hospitality. Typically, hotels need 
larger inventory to stock rooms and keep guests satisfied.1

Product scarcity and higher costs are presenting a major challenge for the industry. Many hotels are dealing with 
supply issues for items including napkins, silverware, towels, sheets, and more.2
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Despite an increase in costs from inflation, hotel and hospitality businesses can turn to on-demand pay to 

improve employee retention7, which may better position them to meet an increase in travel rates. 

Potential inflation-related impacts may include:

U.S. inflation hit 

a 40-year high 

in March 2022.3 
Average daily room rates at U.S. resort destinations in 
April 2022 were 34% higher than the same time in 2019.4

According to a survey by the
UK’s Meeting Industry Association, 
90% of venues reported increased 
operational costs, with over half 
indicating substantial increases.5

Almost 75% of Americans 
say they’re planning to 
travel domestically in the 
summer of 2022.6
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